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Hotel Concepts

B R AI N S T O R M I N G

D E F I N I T I O N

TAR G E T  M AR K E T

H O T E L  C L AS S I F I C AT I O N

H O T E L  C O N C E P T

R E S E AR C H

C O N C L U S I O N

R E F E R E N C E S

Reference

https://www.thesafaricollection.com/wp-content/uploads/2016/06/breakfastwithgiraffe.jpg


Brainstorming

What is a concept ?



Definition

• An abstract idea

• A plan or intention

• An idea or invention to help sell or 

publicize a commodity

Reference

https://dynamic-media-cdn.tripadvisor.com/media/photo-o/19/4a/5f/a1/feeding-giraffe-from.jpg?w=700&h=-1&s=1


Target Market

“Defined groups of travelers that 

the hotel seeks to retain or 

attract as guests.”

(Kasavana, 2017)

• Who stays at your property ?

• Who else can you attract ?

Reference

https://www.cosmo.ph/lifestyle/travel/giraffe-manor-kenya-vacation-cost-a859-20230710


Hotel classification

C O M M E R C I A L  H O T E L S

AI R P O R T  H O T E L S

S U I T E  H O T E L S

E X T E N D E D - S TAY

R E S I D E N T I AL

R E S O R T

B & B

VAC AT I O N  O W N E R S H I P / C O N D O M I N I U M

C O N F E R E N C E  &  C O N V E N T I O N

B O U T I Q U E  H O T E L

L I F E S T Y L E

Reference

https://www.cosmo.ph/lifestyle/travel/giraffe-manor-kenya-vacation-cost-a859-20230710


Hotel Concepts

Bunk Hotels Paris J’adore 
Hotel & Spa

Mariënhage 
Boutique Hotel

Whitepod Eco-
Luxury Hotel

Reference Reference Reference Reference

https://wearebunk.com/
https://www.hotelparisjadore.com/en/
https://www.hotelparisjadore.com/en/
https://www.marienhage.com/en/?gad_source=1&gclid=EAIaIQobChMIlM_gvbf4hQMV-6doCR0nqw6_EAAYASAAEgKSbvD_BwE
https://www.marienhage.com/en/?gad_source=1&gclid=EAIaIQobChMIlM_gvbf4hQMV-6doCR0nqw6_EAAYASAAEgKSbvD_BwE
https://whitepod.com/?utm_source=googleBrand&utm_campaign=GB-WW-en-Brand_AOPF-0-AQ&utm_content&utm_term=whitepod%20eco%20luxury%20hotel_p_&utm_medium=cpc&gad_source=1&gclid=EAIaIQobChMImrOH9Lj4hQMVykBBAh0SgQN9EAAYASAAEgJfLPD_BwE
https://whitepod.com/?utm_source=googleBrand&utm_campaign=GB-WW-en-Brand_AOPF-0-AQ&utm_content&utm_term=whitepod%20eco%20luxury%20hotel_p_&utm_medium=cpc&gad_source=1&gclid=EAIaIQobChMImrOH9Lj4hQMVykBBAh0SgQN9EAAYASAAEgJfLPD_BwE
https://www.hotelscombined.com/Hotel/BUNK_Amsterdam.htm
https://cf.bstatic.com/xdata/images/hotel/max1280x900/302330381.jpg?k=4c9f809abe88abeb4b0145de0e059e621efdc66ad6509306293590fc0174490b&o=&hp=1
https://www.marienhage.com/wp-content/uploads/2020/01/Marienhage-Domusdela-Exterior-1.jpg
https://www.themilliardaire.com/en/wp-content/uploads/2014/10/WhitePod-Switzerland-11.jpg


Hotel Concepts

Reference

“Be remarkable”

(Landman, n.d.)

• Make people talk about you

• Be different

• Provide a different service

• BUT DO NOT FORGET

➢ Hospitality service

https://www.travelwaka.com/giraffe-manor-kenya-explore-the-home-of-giraffes/


Conclusion

Why do we have so many 

concepts ?

• Different people

• Different needs

• The wish to reach the extreme / 

impossible

• The need to be different / try something 

unusual

Reference

https://www.tripadvisor.com/Hotel_Review-g294207-d302824-Reviews-Giraffe_Manor-Nairobi.html


Conclusion

POSITIVE

• Remarkable

• Special experience

• Variety

• Personal

• Exclusivity

NEGATIVE

• Guest retention

• Higher risk

• Higher costs



Questions ?



References

• Concept. In Lexico dictionary. Retrived from: https://www.lexico.com/en/definition/concept

• Kasavana,  M. L. (2017). Managing front office operations (10th ed.). Lansing, MI: Educational Institute of 
American Hotel & Lodging Association

• Landman P. (n.d.). Innovative hotel concepts. Retrieved from: https://www.xotels.com/en/hotel-
management/innovative-hotel-concepts

• Oyster.com. (2018.05.01). Skylodge Adventure Suites in Peru Hangs From a Mountain. Retrieved from: 
https://www.youtube.com/watch?v=4-as6I5-vZo

• https://en.ladysfirst.ch

• https://naturavive.com/web/skylodge-adventure-suites/

• https://www.schlafen-im-weinfass.de

• https://www.whitepod.com/en

https://www.lexico.com/en/definition/concept
https://www.xotels.com/en/hotel-management/innovative-hotel-concepts
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https://www.youtube.com/watch?v=4-as6I5-vZo
https://en.ladysfirst.ch/
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Follow us:

linktr.ee/glion.edu



Group Work



Research

Look for a concept hotel on the internet 

and present it

• Name

• Concept

• Target Market

• Location

• Activities

• Facilities

ReferenceReference

https://www.cntraveler.com/hotels/kenya/karen/giraffe-manor-nairobi
https://daydreamsafaris.com/assets/images/giraffe-safari-ke-563x703.jpg
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